
Please complete and keep with the original purchase docket.

Owner’s name  .........................................................................................
Address  ..................................................................................................
City  .........................................................................................................
Model No.  ....................................  Serial No.  .......................................
Date of Purchase  .......................  Invoice/Docket No  ............................
Dealers Name  .........................................................................................
Address  ..................................................................................................
City  .........................................................................................................

You must register your purchase with BDT Ltd on 0800 737 842 to activate
this warranty.
Registration Number  ..........................................

RECORD OF INSPECTION & MAINTENANCE SERVICES

Installer:
Service Due

Date
Date Serviced Agent Signature of

Service Agent

12 Months or
1500 Hours

24 Months or
2500 Hours
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OWNER RESPONSIBILITY:  Before you request repair to the product under this Warranty please
check the following to save money. Faults not covered by this warranty will be at the owners cost.
POWER:  Check that the power plug is pushed in and the power is switched on. If there is still no
power, check whether there is power at the point by using another appliance.
USER CONTROLS:  Ensure that they are set in accordance with instructions in Owner’s
Instruction Manual.
INSTALLATION:  Make sure that the product is correctly installed.
OBSTRUCTIONS:  This warranty does not cover problems caused by dirty air filters,air flow
obstruction of the cooling fan, leaves, dust, vermin or foreign objects blocking vents and intakes.
These are important points to keep under observation and should be checked regularly. Smoke
and dust can cause damage to the projector. Make sure the projector is located in a smoke free
environment. Regular checks for and clearance of obstructions are owner’s responsibility.
RELOCATION:  This warranty does not cover the relocation or re-installation and set up of the
product.
1. This Warranty:

a) covers the product(s) described above against labour and faulty materials for a period of
24 months or 2500 hours (whichever comes first) from the date of purchase provided
yearly service checks and maintenance have been completed by an authorised Mitsubishi
Electric service dealer and the appropriate documentation on previous page is completed.
These service checks are at the owners cost.

b) covers replacement parts and repair labour provided under this Warranty for the
remainder of the period of warranty for the product into which they are incorporated or
applied.

c) only covers the product if purchased in and located in New Zealand.
d) does not cover any consumables including accessories and/or air filter supplied with the

product unless such item is shown to be defective when the product is first purchased by
the end user.

e) projector lamps are covered under warranty provided the lamp fails under 200 hours
within 90 days from the date of purchase. Installation and removal costs are not covered
under warranty.

f) does not cover any damage to paint work,metal work,or finished trims of the product
caused by weathering,atmospheric fallout,hail,salt or other corrosive residue.

g) the full warranty terms are available to the ORIGINAL OWNER only.
2. This warranty will not apply if:

a) the product is damaged by the use of an accessory not supplied by BDT Ltd.
b) the product is damaged by the use of a consumable which is not supplied by BDT Ltd. or

its recognised agent and which consumable is not of an equivalent standard and quality.
c) the product is damaged by exhausted,leaking or used batteries or fails to function

correctly as the result of the use of such batteries.
d) the product case is opened by a person other than a Mitsubishi Electric authorised dealer.
e) the product is damaged by the incorrect use or installation of any consumable.
f) the product is damaged by a failure to check and clear obstructions in both indoor and

outdoor sections of the product,including the air filters and vents.

g) the product is installed in a movable dwelling eg caravan or boat.
h) the product is installed in a salty,dusty,smoky or sulphorous environment. Please refer to

the User Manual for more info.
i) the product is used for a purpose other than projecting data or video images.
j) the product is damaged or repairs are needed as a consequence of faulty installation or

application. This is the responsibility of the installer.
3. Under this warranty:

a) product defects covered by this Warranty will be, repaired by BDT Ltd. or, at the option of
BDT Ltd. the product will be replaced. (Contact BDT Ltd. for details).

b) Whenever possible, the product should be returned in its original carton and packing or
alternatively in packing sufficient to ensure no damage to the product. BDT Ltd. will not
accept responsibility for damage to the product caused by unsuitable or inadequate
packing.

c) the owner is responsible for all travelling and transport costs if the owner requests any
repair to be performed at premises outside areas normally serviced by BDT Ltd.

d) the owner is responsible for providing reasonable and safe service access to the product.
This Warranty does not cover any costs or additional labour associated with gaining
access to the product installed in restricted access or high locations.

e) the owner is at all times responsible for the repair defects caused by accidental or
intentional damage, improper voltage, fire, misuse, abuse, neglect, alterations by or
negligence of the consumer, incorrect or incomplete installation or operation by the
consumer, Acts of God, vermin or foreign matter entering the product eg dirt and
moisture. The OWNER RESPONSIBILITY list is provided to help in this regard. Refer to
Owner’s Instruction Manual for operation and other information.

4. For repair of the product under this Warranty:
a) BDT Ltd. should be contacted within thirty days of the fault developing.

Call 0800 737 842.
b) this Warranty with the original purchase docket must be presented to BDT Ltd.

5. Various warranties or conditions may be implied or obligations may be imposed on BDT Ltd.
by provisions of the Consumer Guarantees Act and other laws in force in New Zealand. If any
such provision applies then, to the extent permitted by law and to the extent that this
Warranty is given in addition to such warranties or conditions,any liability under this Warranty
is expressly limited to:
a) in the case of products, the replacement of the product, the payment of the cost of

replacing the product or of acquiring an equivalent product, at the election of BDT Ltd;
and

b) in the case of services, supplying the services again or the payment of the cost of having
the services supplied again, at the election of BDT Ltd.

6. This is the only Warranty given by BDT Ltd. on this product. No other person or
non-statutory organisation is authorised by BDT Ltd. to vary the provisions and
conditions of this Warranty.
7. NOTE:  For any operational or installation issues please call your authorised Mitsubishi

Multimedia Projector Dealer.
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